 Ashgrove Group Practice 
Our Mission Statement:
 
 'Striving to offer quality care by working with and for our Patients’
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Ashgrove Group Practice

Blackburn Partnership Centre

Blackburn

West Lothian

EH47 7LL
Tel: 01506 657130
Community Health Tel: 01506 654965
WELCOME TO ASHGROVE GROUP PRACTICE

It is our aim to provide our patients with the best possible care and services .The Practice is based in Blackburn Partnership Centre. Our catchment area covers Blackburn, Seafield, Bathgate and East Whitburn (within EH47 postcodes). This leaflet gives you information about the practice and the services we offer.  Please keep it for future reference.




Opening Hours: The Practice is open from 8.00am–6.00pm Monday-Friday with some Advanced Nurse Practitioner appointments available from 7:30am.
OUR STAFF

GPs

Dr John Lavery 
Monday, Tuesday a.m., Wednesday, Thursday and Friday
Dr Sally Black 

Wednesday, Thursday and Friday

Dr Jane Marshall
Monday, Tuesday and Wednesday a.m.
Dr Rachel Parker
Monday, Tuesday, Thursday, Friday
Dr Mary Conn:

Monday, Tuesday, Wednesday, Friday

Dr Rosie Wilson:
Monday, Tuesday, Thursday Friday

(GP registrar)
NURSING STAFF
Advanced Nurse Practitioner: 
Shona McCafferty
Ishbel Campbell
Nurse Practitioner:


Elaine Leslie
Practice Nurse:


Jane Bennington-Lloyd 
Health Care Assistant: 

Sharlene Forbes 

Phlebotomists:


Elaine McCann




Mandy Frater  
ADMINISTRATIVE STAFF


Practice Manager

Pamela Harmison
Asst Practice Manager

Eilish Kelly

 
Office Manager

Deborah Stark 
Reception/Admin

Annette McMullan, Ashleigh Mitchell, Chris Powley, Elaine McCann, Irene Wilmot, Karen Smith, Katie Hutchison Mandy Frater, Marion Kelly
Coder/Summariser:

Moira Kelly
ATTACHED STAFF

Advanced Physiotherapy Practitioner: Katy Cox and Vicky Graham
Integrated Care Pharmacist: 
       Lindsay Wills
We also have a team of specialist paramedics who work along side us to assist with home visit requests. If a GP feels that your ailment is more suitable for a paramedic to deal with they will attend your home visit in the GPs place. 
COMMUNITY HEALTH STAFF

Receptionist:


Elizabeth Craig/Jamie Chisholm


Treatment Room Nurse:
Kate McKay 

District Nursing team:

Norma Taggart, Sheila Sadiq, Carrie Oliphant

Health Visitor team:

Morag Park, Margie Lamont, Jo Mason and Lisa Wilson
Midwife:

Eleanor Jennings and Sarah-Louise Laing
CPN:

Gillian Frew

Physiotherapist:

Sheena Ewing
Podiatrist:

Lisa Cameron
Speech Therapist:

Gillian Barnett
Addictions:

Dominiqua Dziewulska
COMMUNITY NURSING TEAM 
All of the above community staff can be contacted through the community desk on   01506 654965.
How to Register with the Practice
You will be asked to complete a form and to supply us with photographic identification and evidence of your address. Your registration will be processed within 5 days. 
APPOINTMENTS 
We offer a range of appointment types including on the day appointments, per-bookable appointments and telephone appointments. When you call you will be asked for a brief description of your symptoms. This allows our reception team to book you in with the best person to deal with your ailment. Our reception staff are trained to deal with these calls and confidentiality is upheld at all times. 
CANCELLATIONS: 
Please cancel appointments if you cannot attend so that we can offer the appointment to another patient.  We would appreciate 24 hours notice if possible if you have to cancel your appointment.

Home Visits

If you are too ill to visit the surgery or are medically housebound please contact the Practice before 10:30am where possible to request a home visit. You will be asked a few details by the receptionist to all the GPs to prioritise your call. 
Requests after 10:30am should really be for emergencies only. 

A GP can see five patients in the surgery in the time it takes for one home visit and the surgery is better equipped than the GPs bag. 

Practice Nursing Team
The practice and treatment room nurse deal with minor illnesses, dressings, injections, ear syringing, removal of stitches, cervical smears, contraception, vaccinations and treatment room services.   The practice nurse also offers appointments to help you manage certain conditions including diabetes, heart disease, hypertension, COPD, and asthma- you will be offered an annual review appointment for most of these conditions.  
Phlebotomist

The phlebotomist takes blood. You may be referred by the GP or Nurse or you may require a blood test as part of a chronic disease review or ongoing treatment.
District Nurse
The district nurses proved skilled flexible nursing care to meet the health needs of individuals and carers within the community. The care provided is for patients in their own home where there is a physical or medical reason for not attending the surgery.
Health Visitor

Health Visitors provide expert advice and help, particularly for children under 5.
Physiotherapist

You can self refer to this service.   Please ask at the community reception for details. 
Advanced Physiotherapy Practitioners

We have two advanced physiotherapy practitioners (APP) who work within the practice on Wednesday and Thursday mornings. If you call with a joint or muscle problem the GP may ask you to make an appointment with an APP.
Podiatry


You can self refer to this service. Please ask at the community reception for details. 
Integrated Care Pharmacist
Within the practice we have an integrated care pharmacist. If you call with a medication query you may be passed to Lindsay who will assist you in your query.

OUT OF HOURS 
In line with many other areas of the country, cover for patients registered with the practice during evenings and weekends is provided by NHS 24.  If you require the services of a doctor on public holidays, in the evenings or at weekends, you should telephone NHS 24 on 111.  By calling this number you will be able to either speak directly to a doctor or a nurse or have your call returned as soon as possible.  NHS 24 will then respond to your call in one of 3 ways:

1. A nurse or doctor may give you advice over the telephone on how to deal with your problem.

2. You may be asked to attend the Primary Care Centre at St John’s Hospital (next to A&E).  You will then be seen by a doctor or nurse in well-equipped premises.

3. If you are too ill to attend the Primary Care Centre, a doctor may visit you at home.  

ARE YOU A CARER?
Carers are people who look after a partner, family member, relative or friend with a disability or illness without pay or financial reward.  Anyone looking after a person with an illness or disability, whatever their situation, is considered a carer with equal rights to help, support, information and services. 
If you are a carer, and you need support, please complete a referral form, available from Reception.  The form will be passed to Carers of West Lothian or West Lothian Social Work Department.  Further information is available from Carers of West Lothian’s website, www.carers-westlothian.com 

PRACTICE SERVICES

Repeat Prescriptions: 
We have several options for requesting repeat prescriptions. You can order online, via our dedicated prescription line by phone or by handing a slip into the practice. If you wish your prescription to be delivered to a pharmacy, you must sign a mandate form authorising us to do this - forms are available from from the pharmacy. Please allow at least 2 full working days for re-ordering for collection at Reception, or 4 full working days for collection from the Pharmacy. 
Results of Tests:  
The practice has a dedicated test results line between 12pm and 6pm each day. 

Suggestions and Complaints

The practice welcomes feedback and suggestions from patients.  

If you are unhappy with the service you have received, you can discuss it informally with any member of the practice team. The practice operates a Complaints Procedure in line with National guidelines. If you wish to make a formal complaint, complaint forms are available at Reception, or you can make an appointment with one of our Managers to discuss any issue which you wish to raise.   

OTHER INFORMATION

Access to Medical Records: 
There is a leaflet available from Reception which explains the procedure to be followed if you wish to access your medical records.
Access for Disabled Patients: 
Facilities include automatic doors, low Reception desk and wheelchair-accessible toilets. There are also disabled car parking spaces.
Patients Rights and Responsibilities: 
What you can expect from us:

· We are committed to providing you with the best possible service.

· We will treat you with courtesy and respect at all times.  Ashgrove Group Practice has a policy of non-discrimination.
· We will make every effort to see you promptly.  Our aim is a maximum wait of 20 minutes from the time of a booked appointment.  However, there are occasions on which emergencies mean that the delay can be longer – you will be informed of any delays.

· We will respect your confidentiality.

· We will offer advice to promote health, for example smoking, exercise, and healthy eating.

· We will have repeat prescriptions ready to collect within two working days.

What we expect from you:

· That you treat the staff with courtesy and respect at all times.

· That you tell us if you change your name, address or telephone number.
· That you do not abuse the emergency appointment system – these appointments are for genuine emergency conditions only.

Abusive or Violent Patients: 
Our staff have the right to work in a safe environment without fear of intimidation, abuse or assault.  It is our policy to prosecute people who fail to respect this right.  We will not tolerate any verbal or physical threats towards any staff member or patient within the surgery.

Primary Medical Services
Further information about primary medical services can be obtained from NHS Lothian, Primary Care Contractor Organisation, Pentland House, 47 Robb’s Loan, Edinburgh EH14 1TY    Tel 0131 537 8419.

Forms
Please help the GP by filling in the appropriate details before passing forms to Reception staff.  It may take several days to process these forms and there is normally a charge.  Examinations for special purposes (e.g. insurance, HGV, PSV) are not available under the NHS.  There is a fee for this service as recommended by the BMA.  

Information Leaflets
Various information leaflets on a variety of topics and health promotion materials are available in the practice.  Most of the leaflets are available in the Waiting Area, but if you require further information please enquire at Reception.
Pharmacy UTI scheme

If you feel you have a urine infection you can now attend the local pharmacy. The pharmacist will ask you a few questions about your symptoms and if suitable will supply you will an antibiotic. If they are not able to assist you they will direct you to the Health Centre. 
USEFUL TELEPHONE NUMBERS
Boots Blackburn
01506 652378

Blackburn Pharmacy
01506 813720
St John’s Hospital
01506 523000

Royal Infirmary, Edinburgh
0131 536 1000

Royal Edinburgh Hospital
0131 537 6000

Astley Ainslie Hospital
0131 537 9000

Western General Hospital
0131 537 1000

Royal Hospital for Sick Children
0131 536 0000

BUPA Murrayfield
0845 609 0363

Spire Murrayfield, Edinburgh
0131 316 2530

St Columba’s Hospice
0131 551 1381

Marie Curie Hospice
0131 470 2201

St Michaels Hospital, Linlithgow
01506 842053

Lothian Health (Enquiries)
0131 537 8473 

West Lothian Dental Advice Line
01506 740230

West Lothian Smoking Cessation Team
01506 523871

West Lothian NHS Addictions Service
01506 282845

West Lothian Drugs & Alcohol Service
01506 430225

Social Work department (West Lothian)
01506 775666

Social Work (WL emergencies - Out of Hours)
01506 281028/281029

Social Work Department (Edinburgh)
0131 334 9933

Crisis Care (WL health/social emergencies)
01506 464819

Benefits Agency - DSS Bathgate
01506 772000

Children & Families (Edinburgh)
0131 343 1991

We also have a practice website where you can find helpful advice and information about the practice. 

Please visit

www.ashgrovegrouppractice.scot.nhs.uk
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